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1. WHAT SIZE IS EACH PRODUCT 
 AVAILABLE IN?
a Dark Spot Corrector and 
 Brightening Cream: 30 ml (1 fl. oz)
b. Instant Tightening and Restoring Serum:  
 15 ml (0.5 fl. oz)

2. HOW LONG WILL EACH JOUVÉ  
 PRODUCT LAST?
a. When used as directed, each product in the  
 Jouvé line is designed to last 28 days. However,  
 this is dependent upon individual usage and you  
 may go through the product faster or slower  
 than the average user.

3. WHO SHOULD USE JOUVÉ PRODUCTS?
a. Instant Tightening and Restoring Serum:  
 This product can be used by women and men  
 of any ethnicity who have fine lines and wrinkles.
b. Dark Spot Corrector and Brightening Cream:  
 This product can be used by women and men  
 of any ethnicity and age.

4. WHAT IS THE DATE I SEE PRINTED ON  
 EACH PRODUCT PACKAGE?
a. The date that is printed on each package (on the  
 bottom of the pump, on the crimp of the tube)  
 is the manufacture date, not the expiration date.

5. ARE THERE SPECIFIC STORAGE  
 REQUIREMENTS FOR THESE PRODUCTS?
a. We recommend Jouvé products be stored  
 in a cool, dry place out of direct sunlight.

6. WHERE ARE JOUVÉ PRODUCTS  
 MANUFACTURED?
a. All Jouvé products are manufactured in the USA 
 at an FDA registered facility that is also certified  
 by the Natural Products Association.

JOUVÉ FAQ
7. WHEN DO THESE PRODUCTS EXPIRE?
a. Each full-size product in the Jouvé line has a 
 36 month shelf-life, unopened. However, after  
 the product has been opened, it should be  
 used within 12 months.
b. Product samples should be used within  
 6 months of opening.

8. HOW MANY PRODUCTS DO JOUVÉ  
 PRODUCTS REPLACE?
a. Because the products were designed to be  
 multi-functional, they can potentially replace  
 firming products, moisturizing products,  
 brightening products, and anti-aging/wrinkle  
 reducing products.

9. ARE THESE PRODUCTS:
a. Vegan? Yes.
b. Gluten free? Yes.
c. Tested on animals? No.
d. 100% organic? No.

10. CAN THESE PRODUCTS BE USED  
 BOTH MORNING AND NIGHT?
a. All Jouvé products can be used both  
 morning and night.

11. HOW LONG WILL IT TAKE TO SEE  
 RESULTS WHEN USING JOUVÉ?
a. Instant Tightening and Restoring Serum:  
 You’ll see instant results in the reduction of fine  
 lines, wrinkles, and puffiness in as little as 90 
 seconds with additional long-term results seen  
 after 28 days of regular use.
b. Dark Spot Corrector and Brightening Cream:  
 You’ll experience a smoothing, moisturizing effect  
 after the first application, however, the evening of  
 skin tone can be experienced after approximately  
 28 days of regular use.
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12. HOW LONG DO THE EFFECTS OF  
 JOUVÉ LAST?
a. Instant Tightening and Restoring Serum: short  
 term effects will last up to 8 hours, long term  
 effects take up to 28 days to see results, but  
 will last indefinitely as long as product is  
 applied regularly.
b. Dark Spot Corrector and Brightening Cream:  
 results can be seen within 14 days with effects  
 lasting continuously as long as product is applied  
 regularly and excess UV exposure is avoided.

13. DO THESE PRODUCTS WORK ON SCARS?
a. Although not designed to treat scar tissue,  
 the vitamin C contained in Dark Spot Corrector  
 and Brightening Cream will help visibly reduce  
 redness surrounding scar tissue. 
b. Additionally, Instant Tightening and Restoring  
 Serum can help smooth the appearance  
 of indented scars.

14. DO JOUVÉ PRODUCTS WORK ON  
 DARK SKIN?
a. The Instant Tightening and Restoring Serum  
 has similar effects on all skin types.  
b. The Dark Spot Corrector and Brightening Cream  
 works to even skin tone regardless of ethnicity.

15. CAN YOU PUT THESE PRODUCTS ON  
 ECZEMA OR ROSACEA?
a. Although not designed for the treatment of  
 eczema or rosacea, Dark Spot Corrector 
 and Brightening Cream contains moisturizing   
 ingredients that may help alleviate  
 the symptoms.

16. CAN YOU USE THESE PRODUCTS  
 ON A BALD HEAD?
a. The Dark Spot Corrector and Brightening Cream  
 can be used to help with discoloration and  
 uneven skin tone on any skin, including the head,  
 neck, and hands.

17. WILL THE DARK SPOT CORRECTOR AND  
 BRIGHTENING CREAM MAKE MY SKIN MORE  
 SUSCEPTIBLE TO SUN DAMAGE?
a. No, the ingredients in the Brightening Cream  
 are not sensitizing, and will not make the skin  
 more susceptible to UVA/UVB exposure.

18. WHY DOES THE INSTANT TIGHTENING  
 AND RESTORING SERUM LEAVE  
 A WHITE RESIDUE? 
a. A white layer will appear once the Instant  
 Tightening and Restoring Serum has dried. This  
 means the product is working! The longer you  
 leave this layer on, the better results. Once you  
 are happy with your results, gently dab this  
 white layer away with a damp cloth, cotton  
 swab, or even Jouvé’s Dark Spot Corrector  
 and Brightening Cream.

19. CAN REPRESENTATIVES SELL  
 THE SAMPLES?
a. Jouvé product samples are not for resale.

20. ARE THESE PRODUCTS SAFE FOR PREG- 
 NANT WOMEN AND NURSING MOTHERS?
a. Yes, all products in the Jouvé line are safe  
 to be used by pregnant and/or nursing women.
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21. ON WHAT AREAS OF THE SKIN CAN  
 THESE PRODUCTS BE USED?
a. Instant Tightening and Restoring Serum: This  
 is a spot treatment that should be used on  
 targeted areas of the face including, but not  
 limited to: crow’s feet, forehead lines, frown lines,  
 and puffiness underneath the eyes. Always avoid  
 direct contact with the eyes.
b. Dark Spot Corrector and Brightening Cream:  
 Use on the face, neck, chest, and backs of  
 hands or anywhere where you begin to see age  
 spots or uneven skin tone. Always avoid direct  
 contact with the eyes.

22. DOES DARK SPOT CORRECTOR AND  
 BRIGHTENING CREAM  
 CONTAIN SUNSCREEN?
a. No, the Dark Spot Corrector and Brightening  
 Cream does not contain sunscreen.

23. WILL DARK SPOT CORRECTOR AND  
 BRIGHTENING CREAM WORK ON MELASMA  
 OR PREGNANCY MASK?
a. Yes, this cream can help diminish the  
 appearance of melasma and pregnancy mask.

24. HOW DO I KNOW THAT THE JOUVÉ  
 PRODUCTS AREN’T COUNTERFEIT?
a. Each Jouvé product box should be sealed with  
 a tamper evident sticker. Additionally, shipper  
 boxes should arrive to you with a barcode sticker  
 across the opening of the container. If these  
 stickers are broken or missing, please contact  
 ARIIX Support at (855) 462-7449.

25. WILL JOUVÉ PRODUCTS CAUSE  
 SKIN IRRITATION?
a. None of the Jouvé products contain harsh  
 or harmful ingredients and will not cause skin  
 irritation in the average user. All products in this  
 line have undergone extensive allergenicity and  
 safety testing with no irritation exhibited. The  
 Jouvé products have also been fully evaluated  
 by a toxicologist and have been determined  
 to be non-irritating. 
b. However, if your skin is overly sensitive to  
 ingredients in any of the Jouvé formulas, please  
 discontinue use if redness or irritation persists.

26. DO THESE PRODUCTS CONTAIN ANY 
 HARMFUL OR TOXIC INGREDIENTS?
a. No. See Jouvé’s Never Ever List for an in-depth  
 overview of the ingredients we’ve committed  
 to never, ever include in our products. Unlike  
 other brands which use the term “clean” in very  
 vague terms, we define this term very clearly.

27. WHAT IS JOUVÉ’S RETURN POLICY?
a. At Jouvé, customer service is our priority. If for  
 any reason you are not completely satisfied with  
 your products, you may return them within  
 30 days from the order date for a full refund.


